Vv ) TEXHUYECKME

[ocynapcTBeHHbI KomMUTeT Pecnybnnki balikopTocTaH
Mo TOProBne 1 3aLmTe npas NoTpeduTenen

TenemaTuueckue

YCJIYTH CBA3HU

OkaszaHue TenemaTn4eckux ycrnyr cBasm perynupyetcs lNpasunaMmm okasaHus TenemaTu4eckux yeryr CBA3u.
OCHOBHBIE ITOHATUA

A60HeHm — Nonb3oBaTerb TeNnemMaTUYeckUMm ycnyramm cBsiau, C KOTOpbIM 3akrtoueH BO3Me3HbI oroBop 06 okasa-
HUM TENemMaTU4eCcKMX yCnyr CBsI3U C BblAeNeHMeM YHUKanbHOro koaa naeHTudmkaumn.

A60oHeHmcKas UHUA — NIMHUS CBA3W, COeaMHSIOLLAN Nonb3oBaTenbCckoe (OKOHeYHoe) 06opyaoBaHme C y3rIoM CBSI3M
ceTu nepeaayv AaHHbIX.

Kapma onnamel — cpefcTBo, No3BonsioLLee aBOHEHTY NCNONb30BaTb TENEMATUYECKME YCIyTrn CBSA3U, MOEHTUULMPO-
BaB aboHeHTa ANns onepaTopa CBsI3u Kak nraTernbLynKa.

UHPOpMaLUuOHHO-MENEKOMMYHUKAYUOHHAA cemb — TEXHONOMMYeckas cuctema, npegHasHadeHHasi Ana nepegayuv no
NVHUAM CBSI3U MHGOPMaLMK, AOCTYMN K KOTOPOW OCYLLECTBMSIETCS C MCMONb30BaHMEM CPEACTB BbIYUCIUTENBHOM
TEXHUKMU.

Cnam — TeneMaTnyeckoe areKTpoHHoe coobLueHne, NpefHasHaYeHHoe HeornpeaeneHHoOMY Kpyry nuL, JOCTaBleHHoe
aboHeHTy 6e3 ero NpeaBapUTENBLHOIO COrMacKs 1 He NO3BOSSOLLEE ONpeaenvTb OTNPaBUTeNs 3Toro CoobLLeHus!, B
TOM YKMCre BBMAY YKa3aHUsi B HEM HECYLLECTBYHOLLLEro v hanbcMgrunMpoBaHHOMO agpeca oTrpaBuTenNs.

TapudHblii n1aH — COBOKYMHOCTb LIEHOBBIX YCIOBUIA, MPY KOTOPbIX ONepaTop CBA3M NpeanaraeT Nonb30BaTbCsi O4HON
NMBO HECKONBbKMMU TENEeMaTUYeCKUMN YCryramum CBA3W.

NOPAAOK U YC/NOBUA 3AK/IIOYEHUA 4OIrOBOPA

Tenematunyeckue ycnyru CBsi3m OKa3blBaloTCs OrnepaTopoM CBA3U HA OCHOBaHUKM JOroBopa Ha HeornpeaeneHHbIN CPOoK.

3aaBUTENb MOXET 3aKMOYMUTb CPOYHbIA AOrOBOP.

[oroBop 3aknto4aeTcs B NMCbMEHHON hopme B 2 3K3eMnnsipax — OguH BpyvaeTcs aboHeHTY, MO0 NyTeM KOHKMo4e-

HTHbIX OENCTBUN.

MOPAAOK AEACTBUIA:

1. 3asgBuUTENb NOAAET OnepaTopy CBA3W 3asiBNEHUE O 3aKIYEeHUN SOoroBopa, popma KOTOpOro ycTaHaBNMBaETCS

ornepaTtopoM CBA3M.

2. OnepaTtop CBA3M:

- PErNCTPUPYET 3asiBNEHNE N B 3-OHEBHbIV CPOK ONOBeLLaeT 06 3TOM 3asBUTENNS;
BHumaHue! Onepamop cesA3u He énpase omKa3amb 3aaeumernto & fpueme U paccMompeHUU 3aA6/eHU.
- OCYLLIECTBIISIET NPOBEPKY HaNU4YUsA TEXHNYECKON BO3MOXHOCTWN ANS AO0CTYNa K CETU Nepeaayv faHHbIX.
BaxcHo 3Hamb! Cpok nposepKu He 6onee 30 OHeli c dambl peaucmpauyuu 3a881eHus.

' - 3aKIK4aeT C 3asiBUTEneM goroBop (Npy HanM4Ynm TEXHNYECKON BO3MOXXHOCTH).

® Cnedyem aHams! B ciyuae omKa3a usau yKAOHEHUA 0nepamopda CeA3u Om 3aK/I04eHUA 0020680pa 3as8umess enpase 06pamumscA 6 cyo

¢ mpe60o8aHUEM 0 NOHY#OeHUU ONepamopa CeA3uU K €20 3aK/IYeHUI0. Bpems 00Ka3bI8aHUA OMCyMCcmMaeus MEXHUYECKoU 803MOXCHOCMU
08 npedocmasneHus 0ocmyna Kk cemu nepedaqu OaHHbIX AeHUM HA 0Nepamope CesA3u.

UHPOPMALNA, YKA3SbIBAEMAA B 4OrOBOPE

) OaTaun MeCTO 3aKJSlio4eHNa 0OroBopa;

) HaMMeHoBaHWe N MeCTO HaxoXaeHWs onepaTtopa CBA3U;

) PEKBU3NTLI paCHETHOIO CHETA oneparopa CBA3u;

) PEKBU3UTDLI SINLEH3NN;

) cBegeHusi 06 aboHeHTe-rpaxxgaHuHe: hamunus, UMsi, OT4ECTBO (MPU HanNMYMK), Aata u MECTO POXAEHWS, PEKBU3M-

Tbl JOKYMEHTA, y40CTOBEPAIOLLEro NIMYHOCTD;
) agpec ycTaHOBKM 060pya0BaHUA 1 ONUcaHne aboHEeHTCKOM NMHMK (MpY JOCTYNe K CETU Nepeaayvv AaHHbIX C UCNorb-

30BaHMEM abOHEHTCKOW JIMHUK);

) TEXHMYECKME MOoKa3aTenn, xapakTepusyoLme Ka4eCcTBO TENEeMaTUYECKNX YCIyT CBA3N;

enemawepaspblwo CBA3a MW YyCIyru;

y




) Tapudbbl 45 onnatbl Ten@ecmx YCIyr CBSA3u B pyonsx;

) agpec 1 crnocob JOCTaBKM CHETA 3a OKa3aHHble TENeMaTUYeCKme YCIyr CBA3u;

» npaBa, 0693aHHOCTUN N OTBETCTBEHHOCTL CTOPOH;

) CPOKOENCTBUSA AOrOBOPA;

) MepeYeHb AOMOMNHNUTENbHBIX 00S3aTeNbLCTB Nepen aboHEHTOM, A0OPOBOMLHO NPUHMMAaEMbIX Ha cebsi onepaTopoMm

GEER CYLLECTBEHHBIMM YC/IOBUSIMM OTOBOPA AB/SIIOTCA:
) COCTaB OKa3blBaeMbIX TENleMaTUYECKNX yCryr CBA3W;
) Mcnonb3yemble abOHEHTCKME MHTEPENCHI;
» Tapudobl ANS onnaTbl yCryr CBA3W;
) NopsOoK, CPOKM 1 dhopMa pacyeToB.

BHumaHue! Onepamop cea3u He enpase npu 3aKa4YeHUU 002080pa HABA3bIBAMb A6OHeHMY OKa3aHuUe UHbIX ycaye 3a

e 0mMOenbHylo naamy.
OBA3AHHOCTHU CTOPOH NPU UCMO/IHEHUM OrOBOPA

OINEPATOP CBA3U OBA3AH:

» n3selatb aboHeHTa Yepes CBOW CalT B UH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT» n (Mnu)
WH(POPMaLMOHHbIE cuCTEMbl 06 M3MEeHEeHUN TapugoB 1 (UnKn) TapuHbIX NNaHoB He MeHee YeM 3a 10 AaHen Ao
BBEAEHMWS HOBbIX TapMAOB 1 (Mnn) TapUHbIX NS1AHOB;

' BaxcHo! IMo 3asesneHuto dboHeHma usseweHue 06 usmeHeHUu mapudoe (mapudHsiX N1dHO8) BO3MOWHO OCyUjecme/ame Yepes

& YKd3aHHbIU um adpec 3/1eKmpoHHOU NOYMbl u/1u 3/1eKMpPOHHLIU ddpec AUYHO20 KabuHemd.

) YCTPaHATbB yCTaHOBﬂeHHbIVI CPOKHeuncnpaBHOCTU, NPenATCTBYOLLME NONb30BaHUIO TENEeMaTU4eCKUMU yCIiyramm CBA3NU;

) BO30GHOBUTL OKasaHWe TenemMaTU4eckuxX YCryr CBSI3W B TeYeHMe CYTOK CO [OHSA NpefoCcTaBMNeHWUst [OKYMEHTOB,
MOATBEPXAAOLLMX NMKBUAALIMIO 334,0MMKEHHOCTY MO Onrate 3TUX yenyr (B criyyae NpMoCTaHOBIIEHNS OKa3aHus yCryr).
ABOHEHT OBA3AH:

) BHOCWUTb MNNaTy 3a OKa3aHHble YCMyrn CBSA3W U WHble NPefyCMOTPEHHbIE [OroBOPOM YCMyrM B MOMHOM o6beme U B
NpeayCcMOTPEHHbIN [LOFOBOPOM CPOK;

) coobLuaTb onepaTopy CBSI3W B CPOK, HE MpeBbilLalolLmMin 60 OHEN, 0 NpekpaLleHUn CBOWMX MpaB BriafeHust (NMonb30BaHuUs)
nomeLLeHMEM, B KOTOPOM YCTAHOBIMEHO MOSIb30BATENbCKOE (OKOHEYHOE) 0bopyaoBaHMe, a Takke 06 M3MEHEeHUN hamunmm
(MMeHn, OTHECTBA) U MECTA XKUTEMBLCTBA;

) codepkaTtb B MCMIPABHOM COCTOSIHUM aDOHEHTCKYH JIMHUIO U NOMb30BaTeNbCckoe (OKOHeYHOoe) obopyaoBaHne, Haxoasimecs B
nomeLLeHnn aboHeHTa, a Takke cobnoaaTe NpaBmna aKkcnnyaTauum 3Toro 06opyaoBaHUs.

norPAAOK MNPUOCTAHOB/IEHUA, USMEHEHWA, NPEKPALLLEEHUA U PACTOPXXEHUA 4 OrOBOPA

ABOHEHT BIPABE:
) Bntob6oe Bpems B OQHOCTOPOHHEM MOPSAKE PaCTOPrHyThb 4OrOBOP MPUY YCNOBUKM ONfaThl PACX040B MO OKa3aHUio emMy
yCnyr cBsA3u;
) 0BpaTUTLCS K ONepaTopy CBS3M C 3asiBNIEHNEM O NPUOCTAaHOBIEHWUM OKa3aHUS yCIyr CBA3MW.
OINEPATOP CBAI3U BIIPABE:
) MPMOCTAHOBUTbL OKa3aHWe yCryr CBA3W B Clyvae HapylleHus aboHeHTOM TpeboBaHUIM JOroBopa M cpoka onnartbl
OKa3aHHbIX yCIyT;
P pacToprHyTb JOrOBOP, €CNN abOHEHT He yCTpaHWM HapyLLleHre B TeYeHne 6 MecsueB ¢ Aathbl NOyYeHUs UM NUCh-
MEHHOrro yseoMIeHus;
) NpUOCTaHaBNMBATb OKa3aHWe yCnyr CBA3M Mo 3asiBNIEHNI0 aBOHEHTA;
) B3MMaThb NnaTy no NpuoCcTaHOBMNEHHbIM JOrOBOPaM B COOTBETCTBUM C YCTAHOBEHHbLIM TapUGIOM.
MOPAAOK NMPEADBABAEHNUA U PACCMOTPEHMUA NPETEH3MUI
) NpeTeH3ns NpeabAaBNAeTCs B MMCbMEHHON (hOpME N PErMCTPUPYETCS B AEHb €€ NONyYeHNs;
) MpEeTeH3ns paccmaTpmBaeTCs onepaTopoM CBA3M B CPOK He Boree 60 AHeN ¢ gaThl perncTpaumm npeTeHsnu;
) O pesynbraTax pacCMOTPEHUS MPETEH3UN OnepaTop CBSI3M coobLLaeT B MMCbMEHHO hOpPME;
) HeLQoCTaTKM yCryru nognexar yCTpaHeHMo B CPOK, Ha3Ha4YeHHbI aOOHEHTOM.
BaxcHo! lpu HeucnonHeHUU unu HeHaodnexawiem ucrnosHeHUU onepamopom ceasu obazamenbcme aboHeHm 0o obpaweHus 6 cyd
npedvAsasem onepamopy cesa3u npemeH3uro.
& C1edyem sHame! Onepamop ceA3u 065a3aH uMemb KHu2y #aa06 u npednoxeHuli u ebiIdaeams ee no nepeomy mpebosaHuro

_a6OHeHma.

HokyMeHnmbl, pe2ynupyioujue omHouweHus e cgpepe yciya cesasu

1. MpaxaaHckui kogekc Poccuickon degepalimu.
2. ®epepanbHbi 3akoH oT 7 nions 2003 . Ne 126-93 «O CeAsny.
r 3. 3akoH P® o1 07 cheBpans 1992 . Ne 2300-1 «O 3awuTte npas notpebutenemn.

4. MNMpaBuna o Nyr CBSA3W, yTBEPXAEHHbIE NocTaHoBneHeM MpasutensctBa PO ot 10 ceHTS0p

Mpu Heo6x00UMOCMU /AUYHO20 Npuemd u/1u 0/19 cocmas/eHuUs npoekma 0ocyoebHol
npemeH3uu hompebumesiu mozym o6pamumecs 8 locydapcmeeHHbIl Kovumem
Pecny6/1uku BawkopmocmaH no mopzoe/e u 3aujume npae nompebumeseli no adpecy:

Q |450008, 2. Yepa, yn. Lropynel, 13, kabuHem 703 @ € 9.00 Ao 18.00 4acoe no 6yoHam,

\ | 8(347) 218-09-78 menecpoH «20payeii nuHuu» nepepeis ¢ 13.00 do 14.00 yacos



